DATA COLLECTION SHEET FOR RO PLANT TREATMENT CHEMICAL RECOMMENDATION
NEW APPLICATION / NEW CLIENT 


	S.N
	Description
	Details

	1. 
	Client Name with Full Postal Address with pin code & phone number(s)


	

	2. 
	Attention to whom
	

	3. 
	Subject 


	

	4. 
	Our Sales Executive (s) involved
	

	5. 
	Discussion over Phone/Direct Site Visit 
	

	6. 
	Discussed with whom 
	

	7. 
	Offer to be sent through mail / Fax / Courier 


	Mail Id :

Fax No :

Courier Name :

	8. 
	Copies to be sent to ( ie CC to )
	

	9. 
	No.of Plant 
	

	10. 
	Make of the Plant 
	

	11. 
	Age of the plant
	

	12. 
	Capacity of Plant 
	

	13. 
	Whether it is single stage or double stage
	

	14. 
	Source of Feed Water
	

	15. 
	End of use of the RO Treated Water
	

	16. 
	Feed Water Characteristics
	

	17. 
	Reject  Water Characteristics
	

	18. 
	No.of pressure tubes/membrane housing 
	


	S.No
	Description
	Details

	19. 
	No. of membrane in each pressure tube / membrane housing 
	

	20. 
	Size of the membrane Length & Dia
	

	21. 
	Make of membrane
	

	22. 
	Type of membrane ( whether cellulose or thin film composite)
	

	23. 
	Whether the membrane is designed to treat good quality water / brackish water/ sea water / effluent.
	

	24. 
	Membrane Salt rejection capacity
	

	25. 
	% of recovery of the RO plant ( as per design)
	

	26. 
	% of recovery of the RO plant at present
	

	27. 
	Feed flow rate  (Designed)
	

	28. 
	Permeate flow rate  (Designed)
	

	29. 
	Reject Flow Rate  (Designed)
	

	30. 
	Feed flow rate  (At Present)
	

	31. 
	Permeate flow rate  (At Present)
	

	32. 
	Reject Flow Rate  (At Present)
	

	33. 
	Operating Hours 
	

	34. 
	Schematic diagram of the RO plant including upstream/ downstream equipments.
	

	35. 
	Capacity of the high pressure pump
	

	36. 
	Designed optimum pressure of the high pressure pump.
	

	37. 
	Actual pressure of the high pressure pump at present.
	

	38. 
	Frequency of membrane cleaning carried out by customer.
	

	39. 
	Chemicals used for cleaning of the membrane
	

	40. 
	Whether softener is available in the upstream


	

	41. 
	Whether HCl dosing is being done in the RO feed water
	

	42. 
	Whether any other chemicals like antiscalant / antioxidants / pH boosters are being dosed in the RO feed water.
	

	43. 
	Whether membrane cleaning system is available with the client. (non-corrosive pump capacity 3.0 -5.0 kgs/cm2, micron filter, chemical dosing tank with necessary PVC pipes and SS valves etc.,)
	

	44. 
	If more than one pressure tube / membrane housing is available, whether they are connected in series or in parallel 

Kindly mention the array
	

	41
	Whether any pretreatment chemicals are used for RO feed water like coagulants / flocculants sodium hypochlorite etc.,
	

	42
	Whether water testing facilities are available at site
	

	43
	Type of Cartridges used 


	

	44
	Recommended Product (s)
	

	
	Dosage Details 
	

	Special Instructions ( If any)



	Date of Visit by you 
	

	Offer sent Date to Client 
	

	Signature of the Sales Executive

	


WASSER CHEMICALS & SYSTEMS PRIVATE LIMITED.
